JOTrOBOP NYBJIUYHOM O®EPTHI
HA OKa3aHHMe BeTePUHAPHBIX yCJIyr
(OBPA3EL)

Kannuka —

Kauent — moboe ¢usndeckoe M0, COBEPIUIMBILEE ACUCTBHS, MOATBEPKIAIONINE NPUHATHE YCIOBHUIMA
Hacrosiero Jloroeopa.

1. OBIIHUE ITOJOXEHMA

1.1. B coorBerctBHuM co crather 437 I'paxxnanckoro Komekca Poccuiickoit @enepanun (nanee - ['K
P®) nanublii n1OKyMeHT sBiseTcs MyOau4HON odepToi, aapecoBaHHOW (u3mueckuMm nunam. B
COOTBETCTBUU C MyHKTOM 3 ctaThu 438 'K PD, moboe u3 crneayronmx 1eHCTBUMN:

e oOpamenue B KnnHuKy 3a OKa3aHHEeM BETEPUHAPHBIX YCIYT,

e ormuiara ycayr Knunuku,
SBJISICTCSI PaBHOCWJIBHBIM 3aKJIIOYeHHUIO JloroBopa Ha OKa3aHWE BETEPUHAPHBIX YCIYyT Ha YCIOBHSIX,
YCTaHOBJICHHBIX B HacTosIel odepre.
1.2. Hacrosmmii JloroBop MoXeT ObITh B 1000 MOMEHT W3MEHEH B OJIHOCTOPOHHEM MOpSIKE
Knunukoit 6e3 xkakoro-nmu6o ysenomienus Knuenra. HoBas penakuus Hacrosimero JloroBopa BeTymaer
B CHJIy C MOMEHTa pa3MeleHus ero Ha Caiire.
1.3.  KuameHT ocymuiecTBisieT MOJTHBIA U 0€30rOBOPOUHBIA akienT Hacrosiiei odeptsl. Ecniu Knuent
HE MPUHHUMAET yCJIOBUS 0(QepThl B MIOJTHOM 00bEMe, TO OH HE JOJIKEH 00palaThCs 3a OKa3aHUEM YCIYT.
Cpok akienTa ycioBUi HE OTpaHUYEH.
1.4, AKTyaJbHBIH H JACHUCTBUTENBHBIM TeKCT odepThl pacmnoyaraetcs Ha Caiite Knouaukm 110
azpecy

2. TPEJMET JOIOBOPA

2.1. Knunumka oO0s3yercs Ha OCHOBaHMM oOOpamieHuii KnueHta okas3aTe BeTepHHApHBIE YCIYTH
(KOHCYNBTaTUBHO-/IMATHOCTUYECKHE U JIeUeOHO-MPOYUIAKTUIECKHE MEPONPHITHS, HAlpaBICHHBIE Ha
YIJIy4IlIEHUE COCTOSHUS 370pOBbsI )KMBOTHOrO KimeHTa M ycilyru, CBsiI3aHHBIE C IIPOBEJCHUEM JAHHBIX
MeponpusTuii), a KiimeHT o0s3yeTcst ortatuth KIuHIKE CTOMMOCTD OKa3aHHBIX BETEPHHAPHBIX YCIYT.
2.2.  KonHkpeTHOE€ HAMMEHOBAHUE YCIYT, UX 00BEM U CTOMMOCTH coryacytoTcst Knuentom u Knunukoi
Ha ocHOBaHMH oOpamenus Knuenra. CoriacoBanue yciyr IPOUCXOAUT YCTHO, JINOO HHBIM CIIOCOOOM 10
cornacoBanuto CTOPOH U JIETATU3UPYETCs B 3aKa3-Hapsie.

2.3.  Yd4er KOHKPETHBIX BUIOB OKa3aHHBIX YCIyT, a Takke O00BEMOB MPEJOCTABICHHBIX YCIYT, UX
pe3ynbTaToB BeneTcs: KIMHUKOM B 3JIEKTPOHHOM BHJIE U OTpaskaeTcsi B UCTOpUM Ooie3Hu. CBeneHus,
colepXkamecs B HCTOPUM  OOJIE3HH  SIBIAIOTCA  OQUIMAIBHBIM  MOATBEPKICHHEM O00BEMOB
IIPEIOCTABIEHHBIX YCIYT, a TAKXKE UX PE3YJIbTATOB.

2.4.  Oxa3zanue BETEPUHAPHBIX YyCIyr TMPOUCXOJUT B  COOTBETCTBUH C  TPeOOBaAHUSIMU
3akoHonarenbcTBa P®, a Takke B COOTBETCTBUM C OOILEHIPUHATHIMH METOJIMKAMH OKa3aHUs
BETEPUHAPHOU ITOMOIIIH.

2.5.  Oxa3aHue BETEpPUHAPHBIX YCIYr OCYIIECTBISETCA TAKKE B COOTBETCTBUU C YTBEP)KIECHHBIMU
Knunukoii [IpaBunamu okazaHusi BETEpUHAPHBIX YCIYyT. AKIENT HacTosAmero Jloropopa nmoaTrBepkaaer,
yto KnueHT o3nakomiieH ¢ [IpaBunamu oka3aHusi BETEpUHAPHBIX YCIYT U MOJHOCTHIO C HUMU COTJIACEH.
Tekcr [IpaBun pacnonaraercs o agpecy

3. I[TPABA 1 OBA3AHHOCTU



3.1. Knmnwuka obs3yercs:

3.1.1. IlpoBoauTh B YCHOBHSX CcTalMOHapa (MpH HAIWYMKM) WIM Ha3HAayaTh Ui amMOyJIaTOpPHOTO
IIPOBE/ICHMS KOMIUIEKC BETEPUHAPHBIX YCIyr. BeTepuHapHble yCIyru OIJIa4MBAKOTCS B COOTBETCTBUU C
IIPEUCKYPaHTOM, KOTOPbIN yCTaHOBIJIEH KIMHUKOM.

3.1.2. Oxa3zbIBaTh BETepUHAPHBIE YCIYTH HAJJIEKAIIMM 00pa3oM B paMKaX BO3MOXKHOCTEH (B TOM 4YuCIie
TEXHUYECKUX), KOTOPhIMH pacnojaraer KiuHuka, ¢ TOpHUBICYCHHEM  KBATH(DHUIIMPOBAHHBIX
BETEPUHAPHBIX CHEIUATUCTOB.

3.1.3. Bsimath B Teuenue 10 kaneHIapHBIX JHEH 1o 3asBiaeHU0 KineHTa BEIMICKY U3 UCTOPUU O0JIE3HU
xuBoTHOro KimeHrta, ¢ yka3aHMeM MpPOBEAEHHBIX KOHCYJIbTaTHBHO-IMArHOCTUYECKUX U Je4eOHO-
NpOPUIAKTHIECKUX MEPOIPUSATHIA U X PE3yJIbTaTOB.

3.1.4. IlocraButh B U3BECTHOCTb KiMeHTa eciIM OKa3aHWE BETEPUHAPHOM IOMOIIM MOKET
HEINOCPEICTBEHHO IIOBJIEYb PUCKM JJISl KU3HU U 3[0POBbS KUBOTHOTO (HAIpUMEp, XUPYPruuyeckoe
BMEIIATEIbCTBO).

3.2. Kuunuka umeer mpaso:

3.2.1. IlpuBnekaTh npu HEOOXOJUMOCTHU U IO CBOEMY YCMOTPEHHUIO JUIsl OKa3aHMSI YCIIYT TPEThUX JIULI.
3.2.2. Otka3aTh B OKa3aHUM BETEPUHAPHBIX YCIyr NpU HpenocTtaBieHUH KIHMEHTOM HENOJIHBIX,
HEJJOCTOBEPHBIX, a TaKK€ 3aBEJAOMO JIOKHBIX JAHHBIX O COCTOSIHUM 3JI0pPOBbsl KMBOTHOIO; IIpHU
HapymieHnn KineHToM oOLIeCTBEHHOIO MOpsiiKa, OCKOPOJEHUM APYTUX MOCETUTENed M pabOTHUKOB
Knunuky; npu Hammuuu y KimeHTa NpU3HAKOB alIKOrOJIBHOTO, HAPKOTHYECKOIO WM TOKCHYECKOTO
OIIbSHEHNS; IpU BBIABIEHUM Y IKUBOTHOTO NPOTHBOINOKAa3aHUM JMOO 3aBEJOMO H3BECTHOI
HEBO3MO)KHOCTU JIOCTHXKEHMS YJIYUIIEHUs] COCTOSHMSA 3[0pOBbsSl KMBOTHOIO; IPU HECOONIIOEHUU
NPEANUCAHUI M MAaHHUITYJSINUM, HA3HAYEHHBIX JIEYAllUM BpAadyoOM M CIEHHAIUCTAMU KIWHUKH; IpU
OTCYTCTBUM IUCbMEHHOro coryacusi KiumeHta Ha npoBeieHHE JUArHOCTHYECKUX, Jie4eOHO-
NpOQUIAKTUYECKUX U MHBIX MEPOIPHUATUH, a TakKe NMPH HEMOANHUCAHUM HEOOXOAMMBIX JOKYMEHTOB,
pacnycoK M yBEIOMJICHHN; NPU HAJIWMYMU 3aJ0JDKEHHOCTH 32 OKA3aHHBIE BETEPUHAPHBIEC YCIIYTH; €CIIU
KMBOTHOE HE BaKLIMHUPOBAHO MPOTUB OELIEHCTBA.

3.3.  KumeHr o0s3yeTcs:

3.3.1. IlpenoctaBuTh TMOJHYIO U JOCTOBEPHYIO HH(POpPMAIMIO O >XUBOTHOM, 00 HMEIONIUXCS U
NepeHecEHHBIX 3a00NIeBaHUSAX, TpaBMax, omepanusx. [IpeacTaBuTh Bce HMMEIOIIMECS MEAUIIMHCKHE
JIOKYMEHTHI Ha )KUBOTHOE.

3.3.2. Cobnrogath U CTPOTO BBHIMONHITH BCE HAa3HAYCHHS WM TMPEANUCAHUS BETEPUHAPHOTO Bpava U
crienanucToB KinmHuku.

3.3.3. HezamemnutenbHO WHGOPMUPOBATH BETEPUHAPHOTO Bpadya U CHEIHMAIMCTOB KIUHUKUA 000 BCEX
WU3MEHEHUSIX COCTOSIHUS 3I0POBbS )KUBOTHOTO B XO/I¢ 00CIICTIOBAHUS U JICUCHHS.

3.3.4. Tlo TpeboBanuio KIMHUKN 03HAKOMHUTHCS M MOANMUCATH JOKYMEHTBI, TTOITBEPKIAIONINE COTTIACUE
KiuenTa Ha ipoBeIcHUE TUArHOCTHYECKHUX U JISYCOHO-MPOPMIAKTUIECKUX MEPOTIPUSITHIA.

3.3.5. OmiaTtuTh BETEpUHAPHBIE YCIYTH.

3.3.6. HezamemmmrenbHO OOpaTUTHCS 3a BETEPUHAPHOM IOMOIIBIO B CiIy4yae, €CJIM HaOII0JaeTcs
YXYAIICHUE CAaMOYYBCTBHSI )KHBOTHOTO.

3.4. Kuuenrt umeer npaso:

3.4.1. Tlonyuats uHpOpManu O 3a00JEBaHUM >KUBOTHOTO, IJIAHE W XOJI€ JICYCHHS, a TaKXKe O
MPOTHO3aX, BO3MOXKHBIX TOCIJICICTBUSX, OCJIOXKHEHUSAX M TPOUYHUX OOCTOATEIHCTBAX, KOTOPHIE MOTYT
COIPOBOXKAATH MPOLIECC JICUEHHS WIIM BO3HUKATh BO BPEMsI HETO.

3.4.2. Ortka3arbCs OT TOJYYEHHUS] BETEPUHAPHBIX YCIYT W PACTOPTHYTH JIOTOBOP, OIIATHUB YCIYTH,
OKa3aHHbIE HA MOMEHT OTKas3a.



3.4.3. B mo0oii MOMEHT MpeKpaTHTh JCUYEeHHE >KMUBOTHOTO, MPUHHMAas Ha ceOs BCE PHUCKH C STUM
CBSI3aHHBIE.

4. OIIJIATA

4.1.  CrouMOCTb BETEPHHAPHBIX YCIYTI OIpPENENSIeTCS B COOTBETCTBUU C NpeHCKypaHToM KiMHHKH.
LleHs! Ha yCIyTH MOTYT OBITh M3MEeHEHbI KITMHUKOM MOTHOCTBIO WM B YaCTH B OJJHOCTOPOHHEM IOPSIKE
6e3 JomosHUTENbHOTO yBepomiieHUs KnumeHnra. M3MeHeHHble LeHBI BCTYMAalOT B CHIY C MOMEHTa
YTBEPKACHHUS M pa3MEUICHHs HOBOro NpelcKypaHTa. KIMEHT MOXET y3HaTh aKTyalbHbIE LIEHBI B
perucrparype Kiunuky, a TaK¥Ke Ha MHTEPHET-CAlTe Knunukn https:
IIpy pasHOYTEHHHM TPUOPUTET MMEET NPEUCKYPAaHT,

HaxoAsmuiics B peructparype Knunuku.

4.2.  Pacyer ocymecTBIsieTCss B PyOJIsiX IyTeM BHECEHHUS IMOJHOW mpenoruiatel. OruiaTa MOMKET
NPOM3BOJIUTHCA KaK HAIWYHBIMH, TaK M OE3HAJMYHBIMU JIEHEKHBIMU CPEACTBAMH, a TAaK)K€ HHBIMH
croco6aMu, KOTOpble TEXHUYECKU JOCTYIIHBI.

3. OTBETCTBEHHOCTbD

5.1.  KiuuHnka HecET OTBETCTBEHHOCTh mnepex KimeHToM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHO1ATeNbCTBOM PD.

5.2. KiuHHMKa He HECET OTBETCTBEHHOCTH 3a >KM3Hb M 3J0POBbE >KMBOTHOIO B CIIydasX, €CJIIH OH
HACTYIIWJI B pe3yJbTare:

- HECOOJIIOICHNSI PEKOMEHIAlMi BETEpUHAPHOTO Bpauya;

- HessBKM B KUIMHMKY HAa Ha3HAYEHHBIM OYepETHON IPUEM;

- IpeKpanieHus Kypca jeuenus B Knunuke;

- HenocenieHre KIIMHUKY IpH yXyAIEHUN COCTOSIHUS JKUBOTHOTO.

5.3. KumeHT yBemomiieH, 4TO B JIOOOM Cllyyae ONACHBIMHU Ui JKU3HU U 3J0POBbS >KUBOTHOTO
ABJISIIOTCSI BETEPUHAPHbIE MAHUIYJISILUHY, CBSI3aHHbBIE C ceJalluel U aHecTe3uei, II0O0bIM XUPYPruuecKuM
BMEULIATEIbCTBOM.

5.4. CropoHBI OCO3HAIOT, YTO >HBOTHOE SIBJISETCS OMOJIOTMYECKMM OPraHU3MOM, IPOLECCH B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICUCHHEM, a TAK)KE MOTYT MOpa3yMeBaTh TEUEHUE HECKOJIbKUX HE
CBSI3aHHBIX JPYT C JIpyrom OoJie3Hell ofHOBpeMEHHO. B cBsA3M ¢ 3TUM Ja)ke KauyeCTBEHHOE JIEUCHUE He
BCErJa TO3BOJIAET JOCTHYbL IIeNiell JIeYeHHs, a 3apaHee CIPOTHO3MPOBATH ASPPEKT OT JeUCHHS
HEBO3MOJKHO.

5.5.  CTopoHBI COTIacHINCh, YTO MOCTYIJIEHUE )KMBOTHOTO B KPUTUYECKOM U SKCTPEHHOM COCTOSIHUU
MOBBIIIACT PUCKU HEOJIAroNpHUsATHOTO MCX0/a JIeYeOHBIX MAHUIYJISIMNA U THOeNN )KUBOTHOTO. B cBsI3M €
»TuM KimeHT npuHMMaeT Ha ce0si pUCKU OTCYTCTBHS MTOJIOKUTEIBHOTO YPeKTa JeUeHHUSI.

5.6. Ilpu BO3HUKHOBEHMHU pasHOrjacuii Mexay KinmeHToM M BeTepHHapHBIM BpadoM (paOOTHHKaMH
Knunukun) no Bonpocy o0béMa U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHM Pa3pelIatoTcs MyTEM
IIEPErOBOPOB, € yYaCTHEM I1aBHOrO Bpada KimHuky 1100 una, UCIOJIHAOIIEr0 €ro 00sS3aHHOCTH.

5.7.  Cropona, cuuTarouiasi, 4To €€ mpasa M0 HACTOALIEMY JOIOBOPY HApyILIEHBI, HAMpaBiseT Apyroi
CTOpPOHE TNPETEH3UH B NMUCbMEHHOM Buje. [lomydarens o0sA3yeTcss OTBETUTh HA MOJTYYEHHOE MUCHMO B
CPOK JI0 JECSITH KaJIeHAapHBIX JHEH ¢ MOMEHTa MOJyYeHUsI.

5.8. Ilpu OTCyTCTBHHU cOIJIacusi CIIOPbHI pa3pellaloTcs B YCTAHOBICHHOM 3aKOHOM mopsiake. B saTom
cinyyae KnuHuka uMmeer mpaBo oOpaTUThCS 3a MPO(EeCCHOHATBLHON IOPUANYECKON MOMOIIBIO K TPETHUM
JULAM.

6. HNHBIE YCJIOBUA
6.1.  JloroBop BCTymaeT B CHJIy C MOMEHTA aKIlenTa HacToAlIel odepTsl U IeUCTBYET OECCPOUHO.



6.2.  KimeHT uMeeT NpaBo NpHUBJIEYb JOBEPEHHBIX JIUI, KOTOpble OyayT oOpamarbcs B KnuHuky c
’KMBOTHBIM B nHTepecax KiueHra. JloBepeHHBIM JIMIIOM CUMTAETCs JII000€ JIUI0, KOTOPOe 00paTHIIOCh B
Knunuky ¢ Bianensuem kuBoTHoro. KnueHTt umeer mpaBo cooOumte KimHHKE 0 TOBEpEHHBIX JHIAX
3apanee. KimHuka He HeceT OOS3aHHOCTH IO HMAEHTU(UKALMU KUBOTHOTO U YCTAaHOBJIEHUIO €ro
IIPUHAUIEKHOCTH.

6.3. OxazaHue BeTepMHAPHOW MOMOLIM coOakaM MPOU3BOJIUTCS NPU HAJIMYUM HAa HUX OUICHHUKA U
HaMOpJHHKA.

6.4. @uxcauus >XUBOTHOIO NPH PEHTIEHOJOIMUECKOM o0ciefoBaHuU ocyulecTBisercs KimeHTtowm.
Knunuka obecnieunBaet Knuenra cpeactBaMu HHAMBHYaIbHOM 3aILUTHI.

6.5. KumeHT yBeJOMIIEH, YTO NPUYMHBI T'MOENU >KUBOTHOTO MOTYT OBITh YCTAHOBJEHBI TOJIBKO B
pe3yJibTaTe MaToJI0r0aHATOMUYECKOTO BCKPBITHSI.

6.6. KommyHukanus Mexnay Knrenrom u KIIMHUKON MOKET OCyIIECTBIATHCS:

- B popMe 0OMeHa MMCbMEHHBIMU JOKYMEHTaMH;

- C TIOMOUIBbIO 3JIEKTPOHHBIX CPEACTB CBS3U (DJEKTPOHHAs TodYTa, MecceHmkepsl WhatsApp,
Telegram).

- yctHo 110 Tenedony (KinueHTt gaer cornacue Ha 3amuch TeIeQOHHBIX IEPETOBOPOB).

6.7. Kimment cormamaercs Ha 00pabOTKy CBOMX TIEPCOHAIBHBIX JIaHHBIX B COOTBETCTBHUH C
®enepanbHbIM 3aK0HOM OT 27 ntonist 2006 roga Ne 152-®3 «O nepcoHaIbHBIX TaHHBIX.

Knuent npenocrasnser KnuHuke cienyromniyie nepcoHadbHbIE JaHHBIEC: (aMWINs, UMs, OTYECTBO (TpU
HAJIMYUM), JaTa POKICHUSI, MECTO POXKICHUSI, HOMEP U CEPUI0 JOKYMEHTA, YOCTOBEPSIOIIEr0 JUUHOCTD,
CBE/IEHUS O PErHCTPALUU 110 MECTY KUTEIbCTBA/IPEObIBAHUS, TEIE(OH, aAPEC IMEKTPOHHON TOYTHI.
[Ton 06paboTKOM MEPCOHATBHBIX JTAaHHBIX MOHUMAaETCs J1I000€e elcTBUE (ornepalysi) Wik COBOKYITHOCTh
neiictBuil  (omepauuii), COBEpLIAEMBIX C MCIOJIb30BAHMEM CPEJICTB aBTOMATH3alMM MiIu  0Oe3
HCIIOJIb30BaHUS TAKUX CPEACTB C NMEPCOHATIBHBIMU JIaHHBIMH, BKJIIO4asi cOOp, 3aMKCh, CUCTEMAaTH3aIUIO,
HaKOIUJICHHE, XpaHEHHUe, yTouHeHHe (0OOHOBICHHE, U3MEHEHHUE) U3BJICUEHUE, UCIIOIb30BAHUE, Mepeiady
(B TOoM 4Mcie Imepegadyy TPETbUM JIMIAM, HE WCKJIIoYas TPAHCTPAaHWYHYIO Iepenady, eciu
HEOOXOIMMOCTh B HEW BO3HHUKIA B XOJ€ MCIOJHEHUs 00s3aTelbCTB), 00€3TMUMBaHNE, OJIOKUPOBAHMUE,
yJaJeHue, yHUYTOXKEHNE IEPCOHANIBHBIX JIaHHBIX.

Knunuka obOpabaThiBaeT mepcoHalbHble NaHHble KimeHTa B LesX HaJUIeKalllero OKa3aHWs YCIyT,
paspelIeHns: BO3MOXKHBIX paszHoryiacuil Mexy CropoHaMu U uHpopmupoBanus KimeHra o pa3muuHbIX
MEPONPUSITHUAX, OPTaHU3yeMBbIX KITMHUKOM.

Knunuka o06s3yetcs He pasriamarhk noiydeHHyro ot Knuenra mndopmanuto. Ilpu 3Tom He cuurtaercs
HapylIeHHEeM 0053aTeNbCTB pasriameHie uHpopMalud B CilIydae, KOrja OOs3aHHOCTb TaKOTO
PaCKpBITUS YCTAaHOBJIEHA TPEOOBAaHUAMHU JACUCTBYIOLIETO 3aKOHOaTeNnbCTBa PO.

Knunauka BOpaBe OTHpAaBIATh Ha afpec SJIEKTPOHHOW MOYTHI WM KOHTAaKTHBIA Tenedonsl Kimenra
UH(POPMALIMOHHBIE COOOIIEHHS, COJIepKalllue KaKk pEKOMEHAALUH JJIs )KUBOTHOT'O, TaK M PEKJIaMy YCIIyT
Knuauku. KimeHT BnpaBe oTKa3aThes OT TMONydeHHs] Takod HH(popmaimu 6e3 O0OBsICHEHUS MPHYUH
oTKa3a myTeM uH(popMUpoBaHUA KIMHHKH O CBOEM OTKa3e IyTEeM HalpaBlIEHHs COOTBETCTBYIOIIETO
NUCbMEHHOTIO 3asiBiieHus B KimHuky no azapecy:

Knuent BmpaBe o0TO3BaTh corjacue Ha 0OpaOOTKYy MEpCOHANbHBIX JaHHBIX ITyTeM HarpaBJICHUS
COOTBETCTBYIOILIETO MMCbMEHHOTO 3asiBiieHus B KiinHuky no aapecy:




