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Knuenr - moboe (usnyeckoe JIHIIO0, COBEpIIMBIICE JIEHCTBHS, MOITBEPKAAIONINE MPUHITHE YCIOBUH

Hacrosuero Jloroesopa.
1. OBIIHME ITOJIOKEHUA

1.1. B cootBerctBum co ctatheit 437 I'paxknanckoro Konekca Poccutickoii denepanuu (nanee - 'K PO)
JAHHBIM JJOKYMEHT sIBJIeTCs MyOnMyHoON odepToii, aipecoBaHHOM pu3nueckum aunam. B cooTBeTcTBUM C
nyHkToM 3 crater 438 'K P®D, moboe u3 crneayromux 1eicTBH:

* oOpamenue B KiimHNKY 32 oOKa3aHMEM BETEpUHAPHBIX YCIYT,

+ omata yciyr KimHuku,
ABJIIETCS PaBHOCUJIBHBIM 3aKitodeHHIo JloroBopa Ha OKa3aHME BETEPUHAPHBIX YCIYI Ha YCJIOBHSX,
YCTAHOBJICHHBIX B HacTosIel odepre.
1.2.  Hacrosumii JloroBop MoxeT ObITh B J1000W MOMEHT M3MEHEH B OJHOCTOPOHHEM IOpsIKE
Knunukoit 6e3 kakoro-nmu6o ysenomnenus Kinuenra. Hoast penakuus Hacrosiuero JloroBopa BCTynaer B
CHJIy C MOMEHTa pa3MenieHus ero Ha Caiite.
1.3.  KuwmeHT ocymiecTBiseT MOJHBIA U 0€30roBOpOUHbIi akient Hactosmei odeptol. Eciin Knuent He
IPUHUMAET YCIOBUS OQepThl B TOJHOM 00BEME, TO OH HE JIOJKEH 00pamiaTbes 3a okazaHuem yciyr. Cpok
aKIIeNTa YCIOBUM HE OTPAHUYECH.
1.4. AxrtyanbHbI M JeHCTBUTENBHBIM TEKCT odepThl pacnonaraercs Ha Caiite KinuHuku mno agpecy
https://vetacademy.ru/lechenie/dokumenty/

2. TPEAMET JIOTOBOPA

2.1. Knmamka o0s3yeTcss Ha OCHOBaHWM oOpameHuii KimeHTa oka3aTh BeTEpHHAPHBIC YCIIYTH
(KOHCYNIBTaTUBHO-/IMaTHOCTUYECKHE M JIe4eOHO-MPOPUIAKTHUECKUE MEPOIPHUSITHs, HAlpaBICHHbIE Ha
VIIYYIIEHUE COCTOSIHUS 3/10pPOBbsSl KMBOTHOro KiMeHTa M yciiyr, CBsi3aHHbIE C MPOBEIECHUEM JaHHBIX
MeponpusThii), a KiimeHnT o0s3yetcst orutatuth KuHKe CTOMMOCTD OKa3aHHBIX BETEPUHAPHBIX YCIYT.
2.2. KoHKpeTHOe HAaMMEHOBaHUE yCIyT, UX 00BEM M CTOUMOCTH cornacyroTcst Knuentom u Knnnaukoit
Ha ocHOBaHuU oOpamenus Knuenrta. CornacoBanue yciyr MPOUCXOIUT YCTHO, TMOO UHBIM CIOCOO0M TIO
cornacoBannio CTOPOH U JIETAIM3UPYETCs B 3aKa3-Hapsije.

2.3. YdeT KOHKPETHBIX BHUJOB OKa3aHHBIX YCIYT, a TaKkKe OOBEMOB IPEAOCTABICHHBIX YCIYT, HX
pe3yabTaToB BeAeTcsi KIIMHUKOW B SJIEKTPOHHOM BHJI€ W OTpaykaeTcs B uctopuu Oone3nu. CBeneHwus,
colepXxamiecss B HCTOpPUU  OOJNE3HW  SIBISIOTCA  O(PHUIIMANBHBIM — TIOJITBEPXKIACHHUEM  OOBEMOB
MPEIOCTABIEHHBIX YCIIYT, a TAK)XKE UX PE3YJIbTATOB.

2.4.  OxazaHue BETEpPUHAPHBIX YCIYT MPOUCXOANT B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOIATEIHCTBA
P®, a Tak:xe B COOTBETCTBUU C OOIICTIPUHITHIMU METOAMKAMU OKa3aHUS BETEPUHAPHON TTOMOIIIH.

2.5. OxazaHue BETEePUHAPHBIX YCIYT OCYIIECTBISECTCS TAaKKE€ B COOTBETCTBHH C YTBEPKICHHBIMU
Knunukoii [IpaBunaMu okazaHus BETEpUHAPHBIX YCIYr. AKIENT HacTosuiero /[oroBopa moaTBep:kaaer,
yto Kinent o3nakomiieH ¢ [IpaBunamu okazaHus BETEpPUHAPHBIX YCIYT U MOJHOCTHIO C HUMHU COTJIACEH.
Texcr [IpaBui pacmonaraercs mo aapecy https://vetacademy.ru/images/documentation/pravila- okazanija-
veterinarnoj-pomoshhi.pdf
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3. ITPABA N OBA3AHHOCTHU

1.1. Kuiunuka o0s3yercs:

1.1.1. TlpoBoauTh B YCJIOBHSX CTaloHapa (IpW HAJWYMM) WM Ha3HAYaTh JUIsI aMOyJIaTOPHOTO
MPOBEJICHUSI KOMIUIEKC BEeTEpUHAPHBIX yCcIyr. BeTepuHapHble YCIyru OIUIAuYMBAIOTCA B COOTBETCTBHUHU C
MPENCKYPAHTOM, KOTOPBIA YCTaHOBJIEH KITMHUKOM.

1.1.2. Oxa3bIBaTh BeTEPUHAPHBIEC YCIYTH HAJISKAIINM 00pa30M B paMKax BO3MOXKHOCTEH (B TOM 4HcCIie
TEXHUYECKHUX ), KOTOPBIMH pacrojaraetT KinHuka, ¢ mpuBiIcueHUEM KBATU(PUIIUPOBAHHBIX BETEPUHAPHBIX
CIEIUAJINCTOB.

1.1.3. Beiaars B Teuenue 10 xajneHIapHbIX JHEH MO 3asBiIeHUI0 KineHTa BBIMKUCKY U3 UCTOPUU OOJIE3HU
KUBOTHOTO KiMeHTa, ¢ yka3aHHEM MPOBEAEHHBIX KOHCYJIbTATHBHO-TUATHOCTHYECKUX H JIEYeOHO -
npoUIAKTUHIECKUX MEPOIIPUATHI U UX PE3YJIbTATOB.

1.14. TlocraBuTh B Wu3BECTHOCTh KiHMeHTa ecnu OKa3aHHE BETEPUHAPHON MOMOIIM MOKET
HEIMOCPE/JICTBEHHO IMOBJE€Yh PUCKU JJSl KU3HU M 3[0POBBS KMBOTHOTO (HAlpUMeEp, XUPYprU4ecKoe
BMEIIIATEILCTBO).

1.2. KiwmHuka uMeet mpaso:

1.2.1. TlpuBiekarb mpu HEOOXOIUMOCTH H IO CBOEMY YCMOTPEHUIO JIJIsl OKa3aHUs YCIYT TPEThHX JIUI.
1.2.2. Orka3arb B OKa3aHUU BETEPUHAPHBIX YCIYr NpU MNpeAocTaBieHUU KIHMEHTOM HEMONHBIX,
HEJIOCTOBEPHBIX, a TAKKE 3aBEJIOMO JIOKHBIX JAHHBIX O COCTOSIHUH 3JI0POBbsI YKUBOTHOT'O; IIPH HAPYIIICHUN
KireHToM 00IIecTBEHHOTO TOPsiIKa, OCKOPOJICHUU APYrUX MOCETUTENeH n paboTHUKoB KimHuku; npu
Hanmuny y KilmeHTa Mpu3HAKOB ajJKOTOJIBHOTO, HAPKOTUYECKOTO WIIM TOKCHYECKOTO OIBSHEHUS;, TPU
BBIABJICHUHN Y ) XUBOTHOI'O HpOTI/IBOHOKaBaHI/Iﬁ 0o 3aB€I0MO HU3BECTHOU HEBO3MOKHOCTU JOCTUXKCHUSA
YIYUHICHUA COCTOSAHHA 3O0POBBA KHUBOTHOI'O, IIPpU HGCO6J'IIO]1€HI/II/I Hpe)IHI/ICElHl/If/'I u MaHHHy.]'IfIHHﬁ,
HAa3HAYCHHBIX JICHAIUM BpadOM H CICHUATIUCTAMH KIMHHUKHU; IIPU OTCYTCTBHU IMMCbMCHHOT'O COTJIaCus
KinenTa Ha mpoBeieHNE THarHOCTUYECKUX, JIEU€OHO - MPOPHIAKTUUECKUX U MHBIX MEPOIIPUSITUM, a TAKKE
MIPU HETIOMHCAHUN HEOOXOIUMBIX IOKYMEHTOB, PACIMCOK U YBEIOMIICHUH; TPH HAIMYHMH 33]J0KEHHOCTH
3a OKa3aHHBIC BETCPUHAPHBIC YCIIYTH, €CJIN ) KUBOTHOC HC BAKIITMHUPOBAHO IIPOTUB OerreHcTBa.

1.3. Kiment o6s3yercs:

1.3.1. IIpemoctaBuTh NOJHYI0 M JIOCTOBEpHYIO HH(OpPMAIMIO O >KUBOTHOM, OO0 HWMEIOMIUXCS W
NepeHeCEHHBIX 3a00JICBaHUSAX, TpaBMax, omneparusx. [IpeacTaBuTh Bce HMMEIONIUECS MEAUIIUHCKHE
JIOKYMEHTBI Ha )KUBOTHOE.

1.3.2. CoOmiomaTh M CTPOTO BBIMONHITH BCE HA3HAUYCHUS U TMPEANHUCAHUS BETEPUHAPHOTO Bpada H
crenuanuctoB KimHuky.

1.3.3. HezameanutenbHO HHPOPMHUPOBATH BETEPUHAPHOTO Bpaya U CHEIHAIMCTOB KIMHUKH 000 BCEX
WU3MEHEHUSAX COCTOSIHUS 3I0POBbS )KUBOTHOTO B XOZIe 00CIIEI0OBAHUS U JICUCHUSI.

1.3.4. Tlo tpeGoBannto KIMHUKN 03HAKOMHUTKLCS U MOANKUCATH TOKYMEHTBI, TIOATBEPIKIAFOIINE COTIIaCHe
Knuenrta Ha mpoBeeHNE TUATHOCTHYECKUX U JIEYEOHO-MPOPUITAKTUUECKIX MEPOTIPUITHA.

1.3.5. OmnaTuTh BETepUHAPHBIC YCIIYTH.

1.3.6. HesamemmrenpbHO OOpaTUTHCS 3a BETCPUHAPHOH IOMOINBIO B Cllydae, €CIH HaOJoIaeTcs
YXYIIICHUE CAaMOYYBCTBHSI JKUBOTHOTO.

1.4. KiueHT umeer mpagso:

1.4.1. TlomyuaTts uHbOpPMAIINIO O 3200JIEBAHUH KUBOTHOTO, TIJIAaHE U XOJIE JICYCHH S, a TAKXKE O MMPOTHO33aX,
BO3MOXHBIX TTOCIICACTBUSAX, OCIOKHEHHIX U MPOYUX OOCTOSTEIBCTBAX, KOTOPhIE MOTYT COIPOBOXKIATh
mponecce JICUCHUS UM BO3HUKATh BO BPpECMs HCTO.

1.4.2. OrtkazaTbCsi OT MOJYYEHHUS BETEPUHAPHBIX YCIYI M PACTOPTHYTH JOTOBOp, OIJIATHUB YCIYTH,



OKa3aHHbBIC HA MOMEHT OTKa3a.
1.4.3. B no6oif MOMEHT TpPEKpaTUTh JCUYCHHE >KMBOTHOTO, NMPUHUMAs Ha ce0S BCE PUCKH C ITUM
CBsI3aHHBIC.

4. OIIVIATA

4.1. CrouMOCTh BETEpHHAPHBIX YCIYT ONpPEIeseTcs B COOTBETCTBUU C MHpeiickypaHToM KIMHUKH.
LleHbI HA yCIIYTH MOTYT OBITh M3MEHEHBI KITMHUKOM MOTHOCTHIO HJIH B YaCTH B OJHOCTOPOHHEM ITOPSIIKE
0e3 JOMOJHUTENBHOrO yBemomieHus Kimenrta. V3MeHEHHbIC I[IEHBI BCTYMAOT B CHIy C MOMEHTA
YTBEPXKACHHUS M pa3MEIICHHs HOBOTO MpeicKypanTta. KIHEHT MOXET y3HAaTh aKTyajdbHbIC ICHBI B
perucrtparype Knunukn, a TaK¥Ke Ha WHTEPHET-CANTe Knunuku https:
https://vetacademy.ru/lechenie/tseny/. [Tpu pa3HOYTECHUN IPUOPHUTET UMEET MPEHCKYPAHT, HAXOSIUICS B

peructparype Knunuku.

4.2. Pacuer ocymecTBisieTcs B pyOJsSX IMyTeM BHECEHHUS IMOJIHON mpenomnaTel. Ormata MOXKET
MPOU3BOJIUTHCS KaK HAIWYHBIMU, TaK U O€3HAJIMYHBIMH JICHEKHBIMU CPEICTBAMHU, a TAKXKE WHBIMH
croco0aMu, KOTOpbIe TEXHUYECKHU JOCTYITHBI.

S. OTBETCTBEHHOCTD

5.1. KunuHuka Hec€T OTBETCTBEHHOCTh Iepen KiMeHTOM B COOTBETCTBUU C JACHCTBYIOUIMM
3aKOHOIATEILCTBOM PD.

5.2. KimHuKa He HECE€T OTBETCTBEHHOCTH 32 XH3Hb M 3/I0pPOBbE XHBOTHOTO B CIyYasx, €CIM OH
HAaCTYyNWI B pe3yJbTaTe:

- HEecOOII0ICHNS pEKOMEHIalluii BETEpUHAPHOIO Bpaya;

- HesBKY B KUIMHMKY Ha Ha3HAYEHHBIN 04EPETHON NIPUEM;

- npeKpamieHus Kypca jedeHus B Kimmnuke;

- Hernocenienne KImHuky npu yxyameHuu COCTOSIHUS dKUBOTHOTO.

5.3.  KuwmeHt yBemomIieH, 4TO B IFOOOM CITy4ae OMAaCHBIMHU IS )KU3HU U 3J0POBbsI dKUBOTHOTO SIBIISIFOTCS
BETEpPUHAPHBICE MAHUIYJSIMM, CBS3aHHBIE C Celalued M aHecTe3Wel, I0ObIM XHPYPrUuYecKUM
BMEIIaTEIbCTBOM.

5.4.  CTOpOHBI OCO3HAIOT, YTO )KUBOTHOE SIBIISIETCSA OMOJIOTMYECKUM OPTaHU3MOM, MTPOIIECCH B KOTOPOM
MOTYT OBITh HE CBA3aHbI C JICUEHUEM, a TAKXKE MOTYT M0ipa3yMeBaTh TEUEHNE HECKOJIBKUX HE CBA3aHHBIX
JIpyr ¢ JIpyroM Oose3Hel OJHOBpEMEHHO. B cBsi3u ¢ 3TUM Jake KaueCcTBEHHOE JIEUEHUE HE Bcerja
MO3BOJISIET JOCTHYB 1IeJIeH JIeueHHs, a 3apaHee CIIPOTHO3UPOBATh APQPEKT OT JeUSHHsI HEBO3MOXKHO.

5.5. CTOpOHBI COTJIACHINCH, YTO MOCTYIJICHHE )KUBOTHOTO B KPUTHUECKOM M IKCTPEHHOM COCTOSIHHH
MOBBIIIAET PUCKU HEOIArOMPHUATHOTO UCXO0/1a JIeYeOHBIX MAaHUTYJSIUN U THOENN )KUBOTHOTO. B cBsi3HU C
stuM KireHT mpuHuMaeT Ha ce0si pUCKH OTCYTCTBUS MOJIOKUTENBHOTO () (deKTa JeueHusl.

5.6. Tlpu BO3HWKHOBEHWH pa3HOTIACUH Mexay KiIMeHTOM W BeTepHHApHBIM BpadoM (paOOTHUKAMH
Knunukn) no Bonpocy o0bémMa 1 KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHU pa3peliaroTcs MyTéEM
MIEPErOBOPOB, C yYaCTHEM IIaBHOTO Bpada Knunuky 1100 nuna, HCIONHSIONIEr0 €ro 00sS3aHHOCTH.

5.7.  CropoHna, cuuTarolas, 4ro e€ rnpasa M0 HACTOSILIEMY JOTOBOPY HapyLIEHBI, HAIPABISAET APYrou
CTOpOHE MPEeTeH3MH B MUCbMEeHHOM BHJIE. [lomydarens 00s3yeTcss OTBETUTH HA OJTYYEHHOE ITUCbMO B CPOK
JI0 IECATH KaJICHAAPHBIX JHEH ¢ MOMEHTA MOJy4YEHHUS.

5.8. Ilpu OTCYTCTBHM COTJIaCHsl CIIOPHI Pa3peIIaloTCs B YCTAHOBICHHOM 3aKOHOM Mopsiake. B aTom
cnydae KiimHrka uMeer mpaBo oOpaTUTHCS 3a MPO(ECCHOHATBHON IOPUINYECKON TOMOIIBIO K TPEThUM
JTULAM.

6. HUHBIE YCJIOBUA
6.1. [loroBop BCTyIaeT B CHIIy C MOMEHTA aKIIeNTa HACTOAIIEH ohepThl U NeHCTBYET OECCPOUHO.
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6.2. KiuueHT mMeeTr mpaBO MPHUBJIICYb JOBEPEHHBIX JIHI], KOTOpble OyayT oOpamarbcs B KnumHuky c
KHUBOTHBIM B MHTepecax Kimenra. /IoBepeHHBIM JIMIIOM CUUTAETCS JIH000€ JIHUI0, KOTOPOe 00paTUIIOCh B
Knunuky ¢ BragensieM >kuBoTHOro. KnneHT nmeer npaBo cooOuiuts KinMHUKE O TOBEPEHHBIX JIUIAX
3apanee. KnnHuka He HeceT OOS3aHHOCTH MO WACHTHU(HKAIMKA XHUBOTHOTO W YCTAaHOBJCHHIO €rO
IPUHAJJIEKHOCTH.

6.3. Oxazanue BeTEpUHAPHOW MOMOIIM COOaKaM IMPOU3BOAMTCS NPU HAJMYUM HA HUX OLICHHUKA U
HaMOpAHHMKA.

6.4. ®dukcanus >XUBOTHOTO IPH PEHTICHOJIOTMYECKOM O0CIeI0BaHUM ocylecTBisieTcss KimeHTom.
Knunuka obecnieunBaet KnneHnra cpeacTBaMu HHAMBUTyalbHOMN 3allUTHI.

6.5. KuMeHT yBeaOMIIEH, YTO NPUYMHBI I'MOENM UBOTHOIO MOTYT OBITh YCTAHOBJIEHBI TOJIBKO B
pe3yJIbTaTe MaToJIOr0aHaTOMUYECKOTO BCKPBITHS.

6.6. Kommynukanus mexay Knuenrom n KInnHuKOM MOXKET OCYIIECTBISTHCS:

- B (hopme 0OMeHa MMCEMEHHBIMH JOKYMEHTAMU;

- C TOMOINBIO JIICKTPOHHBIX CPEICTB CBsA3M (DJCKTPOHHAs mouTa, MecceHmpkepbl WhatsApp,
Telegram).

- ycTHO 110 Tesieony (KnueHTt gaer cornacue Ha 3anuch TeJaeQOHHBIX IEPETOBOPOB).

6.7. KumenTt cornamaercss Ha 00paOOTKy CBOMX HEpCOHAJIbHBIX [JaHHBIX B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 27 utoiig 2006 roga Ne 152-03 «O nepCoHAIbHBIX TaHHBIX).

Knuent npenocrapiser KnnHuke cienyronue nepcoHajabHble JaHHbIC: (haMuiIns, UMs, OTUYECTBO (IIpU
HAJIMYUK), J1aTa POXKIECHUSA, MECTO POKICHUS, HOMEP U CEPUIO IOKYMEHTA, YI0CTOBEPSIOLIEr0 JUUYHOCTD,
CBEJICHUS O PErHCTPALIMU 110 MECTY KUTEJIbCTBA/IPEeOBIBaHMS, TEIE(OH, aipec AIEKTPOHHON TTOYTHI.

[Ton 06paboTKOM MepcoHANBHBIX JaHHBIX MOHUMAETCS J1I000e AelcTBrE (onepalysi) Uil COBOKYITHOCTh
neiicTBuil  (omepauuii), COBEpIIAEMBIX C HCIOJb30BAHHMEM CpPEJICTB aBTOMaTU3alMM Wi  0Oe3
MCIIOJIb30BAaHUsl TAKUX CPEJICTB C MEPCOHAIbHBIMH JJAHHBIMU, BKJItOUasi cOOp, 3aMuch, CUCTEMATU3ALINIO,
HaKOIIJICHHE, XpaHeHHe, yTouHeHHe (0OHOBIIEHUE, U3MEHEHNE) U3BIICUEHUE, UCII0Ib30BaHNUE, NIepeaauy (B
TOM YHCIIe Tiepeiady TPEThUM JIMIaM, He UCKIIIouasi TPAaHCTPAaHUYHYIO Tepeady, €clii He00X0IMMOCTh B
Hel BO3HUKIA B XOJ€ HCIOJHEHUS O00s3aTeNbCTB), OOE3IMUYMBaHME, OJOKMpPOBAaHUE, YAAJCHHUE,
YHUUTOKEHUE NIEPCOHANIBHBIX JAHHBIX.

Kinnnuka oOpaOaTeiBaeT mepcoHaibHble AaHHble KimeHTa B IeNiIX HaJUIekKallero OKa3aHUs YCIyT,
paspelieHns BO3MOXHBIX pa3Horyacuii Mmexay Crtoponamu u uHopmupoBanus KiueHTa o pasnuyHbIX
MEPOIIPUATHSX, OPraHu3yeMbIX KIMHUKOM.

Knunuka o0s3yerca He pasriamark noiaydeHHyroo ot Knmenra undopmanuio. Ilpu 3Tom He cumtaercs
HapylIeHHeM 0053aTeNIbCTB pas3rilalieHne HHPOPMALIUU B Cllyyae, Korjia 00sS3aHHOCTh TAKOTO PACKPBITUS
yCTaHOBJIEHa TPeOOBAHUSAMH JICHCTBYIOIIETO 3aKOHOAaTeIbCTBA PD.

Knunuka BmpaBe OTHpaBIATh Ha aJpec AJIEKTPOHHOW MOYTHI WIIM KOHTAaKTHBIA Tenedonbl Kimenra
UH(POPMALIMOHHBIE COOOIIEHUS, CoepKAle KaK PEKOMEH IAINH JJIsl )KMBOTHOTO, TaK U peKjaMmy yciayr
Knunuku. Knuent Bopase oTka3zaThcs OT MOJIy4eHHs Takod HHpopManyu 6e3 00bsICHEHNS TPUYUH 0TKa3a
nyreM uHpopmupoBaHus KiIMHMKH O CBOeM OTKa3e IIyTeM HalpaBleHUS COOTBETCTBYIOIIETO
NUCbMEHHOTO 3asBieHus B Kimmuuky mo agpecy: info@Z1vet.ru.

Knuent BmpaBe oTO3BaTh corjacue Ha OOpaOOTKY MEpPCOHAIbHBIX JaHHBIX IIyT€M HallpaBJICHUS
COOTBETCTBYIOLIETO MUCbMEHHOTO 3asBiieHus B Kiimauky mo aapecy: info@1vet.ru..
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