JOTrOBOP NYBJIUYHOM O®EPTHI
HA OKa3aHHMe BeTePUHAPHBIX yCJIyr
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Knuent — moboe ¢uznyeckoe U0, COBEPILMBIIEE JEHCTBUS, MOATBEPKAAIOIINE PUHATHE YCIOBUN

Hacrosuero Jloroeopa.
l. OBUIUE ITOJIOXEHUA

1.1. B cootBerctBum co crarbert 437 I'paxxnanckoro Konexca Poccuiickoit @enepanuu (nanee - ['K
P®) nanHBI AOKYMEHT SBIsSETCA NyOIMYHOH odepToi, aapecoBaHHON (Qu3ndyeckuM JmnaMm. B
COOTBETCTBUU C MyHKTOM 3 ctaThu 438 'K PD, moboe u3 crneayronmx qeHCTBUMN:

e oOpamenue B KnnHNUKY 32 OKa3aHHEM BETEPUHAPHBIX YCIYT,

e omuara ycuayr Knunukw,
ABIISIETCS. PaBHOCWIIBHBIM 3aKiIlO4eHHI0 J[oroBopa Ha OKa3aHHE BETEPHUHAPHBIX YCIYT Ha YCIOBHSX,
YCTaHOBJICHHBIX B HACTOSIICH odepTe.
1.2.  Hacrosmuii JloroBop MoxkeT ObITb B JI000H MOMEHT HM3MEHEH B OJIHOCTOPOHHEM IOPSIIKE
Knunukoit 6e3 kakoro-nmu6o ysemomienus: Kimmenra. HoBas pemakiust HacTosmero JloroBopa BeTymaeT
B CHJIy C MOMEHTa pa3MenieHus ero Ha Caiite.
1.3. KumeHT ocymiecTBIsSET MOJHBIA U 0€30rOBOPOYHBIN akienT Hactosmeld odeptel. Ecniu Knuent
HE MPUHUMAET yCJIOBUS 0QepThl B MMOJTHOM 00bEMe, TO OH HE JOJIKEH 00palaThCs 32 OKa3aHHEeM YCIYT.
Cpoxk akuenTa ycioBUN HE OrpaHUYEH.
1.4. AxTyanbHBI ¥ ACHCTBUTENBHBINA TEKCT oepThl pacmonaraercs Ha Caiite Knunuku mo ampecy
https://vetacademy.ru/vostok/dokumenty/

2. TIPEJAMET JJOI'OBOPA

2.1. KiuHuka o0s3yeTcss Ha OCHOBaHUM oOpamieHuii KimeHTa oka3aTh BeTepHUHApPHBIE YCIYTH
(KOHCYJIBTATUBHO-/IMAaTHOCTUYECKHE U JIeUeOHO-MTPOQUIAKTUICCKIE MEPOINPHSITHS, HAMpPABICHHBIE Ha
VIIy4IlIEeHUEe COCTOSHUS 3J0POBbs )KMBOTHOTO KiMeHTa W yClIyTH, CBSI3aHHBIC C MPOBEJICHHEM JAHHBIX
MepornpuaTuii), a KimueHnt o0s3yercs omnatuth KilMHUKE CTOUMOCTh OKa3aHHBIX BETEPUHAPHBIX YCIIYT.
2.2.  KoHkpeTHOE HaMEHOBAaHHUE YCIYT, UX 00BEM U CTOMMOCTh cornacytotes Kinuenrom n Kimnuaukoit
Ha ocHoBaHuM oOpamienus Knuenrta. CoriiacoBanue yciyr IpOUMCXOIUT YCTHO, TUO0 WHBIM CIIOCOOOM IO
cornacoBanuto CTOPOH U JIETaU3UPYyETCs B 3aKa3-Hapsie.

2.3.  Yder KOHKPETHBIX BHUJOB OKa3aHHBIX YCIYyT, a TakKe OOBEMOB MPEIOCTABJICHHBIX YCIYT, UX
pe3ynbratoB Benercss KIIMHUKON B 2JIEKTPOHHOM BHJIE€ M OTpa)kaeTcsi B UCTOpUM Oose3Hu. CBeneHus,
co/epXKariiecss B HUCTOPUM OOJIE3HHW  SIBJISIIOTCA  OQUIMAIBHBIM — TIOJITBEPXKACHHEM OOBEMOB
IPEIOCTAaBIEHHBIX YCIYT, a TAKXKE UX PE3yJIbTaTOB.

2.4.  Oxazanwe BETEPUHAPHBIX YyCIyr TPOUCXOJUT B  COOTBETCTBUM C  TPeOOBaAHUSIMU
3aKoHO/martenscTBa P®, a Takke B COOTBETCTBHM C OOIICTIPUHSATHIMH METOJUKAMH OKa3aHUs
BETEPUHAPHON MTOMOIIIH.

2.5.  Okxa3zaHue BETEPUHAPHBIX YCIYTI OCYILIECTBIISIETCA TAKXKE B COOTBETCTBUHM C YTBEPKICHHBIMU
Knunukoii [IpaBunaMu oka3aHusi BETEpUHAPHBIX yCIyT. AKIENT HacTosmero JloroBopa moaTBEpKIaeT,
yto KinenT o3nakomuien ¢ [IpaBunamu okazaHusi BETEPUHAPHBIX YCIYT U MOJTHOCTHIO C HUMHU COTJIACEH.
Texcr IlpaBun pacnonaraercss mo aapecy https:/vetacademy.ru/images/documentation/pravila-
okazanija-veterinarnoj-pomoshhi.pdf.



https://vetacademy.ru/images/documentation/pravila-okazanija-veterinarnoj-pomoshhi.pdf
https://vetacademy.ru/images/documentation/pravila-okazanija-veterinarnoj-pomoshhi.pdf
https://vetacademy.ru/vostok/dokumenty/
mailto:info@1vet.ru

3. I[TPABA N OBA3AHHOCTU

3.1. Knunwuka obs3yercs:

3.1.1. IlpoBomuTh B YCHOBHSX CcTalMOHapa (MpH HAIWYMHM) WIM Ha3HAYaTh Ui amMOyJIaTOpPHOTO
MIPOBE/ICHMS KOMIUIEKC BETEPUHAPHBIX YCIyr. BeTepuHapHble yCIyru OIJIa4MBaKOTCS B COOTBETCTBUU C
IIPEUCKYPaHTOM, KOTOPbIN ycTaHOBIJIEH KITMHUKOM.

3.1.2. OxazbIBaTh BETEpUHAPHBIE YCIYTH HAJISKAIINM 00pa3oM B paMKaX BO3MOXKHOCTEH (B TOM 4YHUCIIe
TEXHUYECKUX), KOTOphIMH pacnojaraer KiuHuka, ¢ TpHUBICYCHHEM  KBATH(DHUIIMPOBAHHBIX
BETEPUHAPHBIX CHELUATUCTOB.

3.1.3. Bsinats B Teuenue 10 kasneHgapHbIxX AHEH 1o 3asBiaeHuto KireHTa BBIMKUCKY U3 UCTOPUU 00JIe3HU
)KUBOTHOTO KiMeHTa, ¢ yka3aHueM TPOBEACHHBIX KOHCYJIbTAaTUBHO-AMArHOCTUYECKUX M JIEUYeOHO-
NpOPUIAKTHIECKUX MEPOIPUSATHIA U X PE3yJIbTaTOB.

3.1.4. TlocraButh B wu3BecTHOCTh KilMeHTa eciuM OKa3aHUE BETEPUHAPHOM TMOMOILU MOXKET
HEINOCPEJICTBEHHO IOBJIEYb PUCKM JJISl KU3HU U 3[0POBBSl KUBOTHOTO (HANpUMEp, XUPYpruuyeckoe
BMEIIATEILCTBO).

3.2.  Kuunuka umeer mpaso:

3.2.1. IlpuBnekaTh npu HEOOXOIUMOCTHU U IO CBOEMY YCMOTPEHHUIO JUIsl OKa3aHMSI YCIIYyT TPEThUX JIUILI.
3.2.2. Otka3aTh B OKa3aHUM BETEPUHAPHBIX YCIyr NpU HpenocTtaBieHUH KIIMEHTOM HENOJHBIX,
HEJOCTOBEPHBIX, a TaKXE 3aBEAOMO JIOKHBIX JAaHHBIX O COCTOSHMM 3J0POBbS JXHUBOTHOTO; IIpU
HapymieHnd KireHToM oOLIeCTBEHHOIO MOpsiiKa, OCKOPOJEHUM APYTUX MOCETUTENed U pabOTHUKOB
Knunuky; npu Hammuuu y KimeHTa NpU3HAKOB alIKOrOJIbHOTO, HAPKOTUYECKOIO WM TOKCHYECKOIO
ONbSHEHNS; IpU BBIABIEHUM Y IKUBOTHOTO HPOTHBOINOKAa3aHUM JUOO 3aBEJOMO H3BECTHOI
HEBO3MOXKHOCTU JIOCTHXKEHHS YIYUIIEHUs COCTOSIHMS 3[0pOBbsSl KMBOTHOIO; TPU HECOONIOIEHUH
NPEIIMCAaHNM YW MAHHMITYJSALHNA, HA3HAYEHHBIX JIEYAIlMM BpPadyoOM M CHEUUAINCTAaMU KIWHUKH; IIPU
OTCYTCTBUM IHUCbMEHHOro corynacusi KimeHta Ha npoBeneHHE JUATHOCTHYECKUX, Jie4eOHO-
NpOQUIAKTUYECKUX U MHBIX MEPOIPHUATUH, a TakKe NPH HENOANHMCAHUM HEOOXOAUMBIX TOKYMEHTOB,
pPacIUCOK M yBEJOMIICHH; IIPU HAJIWYUM 3aJ0/DKCHHOCTH 332 OKa3aHHbBIE BETCPUHAPHBIC YCIYTH; €CIIU
KMBOTHOE HE BaKIIMHUPOBAHO MPOTUB OELICHCTRA.

3.3.  Kuwmenr obs3yercs:

3.3.1. IlpenocraBuTh TMOJHYIO U JOCTOBEPHYIO HH(POpPMAIMIO O JXUBOTHOM, 00 HMEIONIUXCS U
nepeHecEHHbIX 3a00JIeBaHUX, TpaBMax, omnepanusx. llpeacraBuTh Bce HMEIOIMECS MEIUIIMHCKUE
JIOKYMEHTBI Ha )KUBOTHOE.

3.3.2. CobnronaTe M CTPOTO BBHIMOJHATH BCE HA3HAUEHUS M NPEANHUCAHHUS BETEPUHAPHOTO Bpayda U
crienuanucToB KinmHuku.

3.3.3. HeszamemnurenbHo MHPOPMUPOBATH BETEPUHAPHOTO Bpaya M CHEIMAIMCTOB KIMHUKH 000 BCEX
M3MEHEHUSX COCTOSHUS 3/10pPOBbs KUBOTHOTO B X0/i€ 00CIE0BAaHNUS U JICUEHHUS.

3.3.4. Ilo tpe6oBanuto KInMHUKKM 03HAKOMUTHCS M MOJNHUCATH JOKYMEHTBI, OATBEPIKIAIOIINE COTJIACHE
Knuenra Ha npoBeeHNE TUAarHOCTUUECKUX U JIEYeOHO-NPOPHIAKTUYECKUX MEPOTIPUSATHIA.

3.3.5. OmiaTtuTh BETEpUHAPHBIE YCIYTH.

3.3.6. HezamemmmrenbHO OOpaTUTHCS 3a BETEPUHAPHOW MOMOINBIO B CiIy4yae, €CIM HaOII0JaeTCs
YXYALIEHUE CaMOYyBCTBHSI )KUBOTHOTO.

3.4. Kumenrt umeer npaso:

3.4.1. Ilonyyarp wHpOpMaNUIO O 3a00JCBAaHUM >KMBOTHOTO, IUIAHE W XOJIE JICYCHUS, a TaKKe O
MIPOTHO3aX, BO3MOXKHBIX TIOCJICICTBUSAX, OCIOXHCHHSIX W TPOYUX OOCTOSATEIBCTBAX, KOTOPHIE MOTYT
COITPOBOKIATH MPOIIECC JICYCHHUS WM BOSHUKATH BO BPEMsI HETO.



3.4.2. Otka3aTbCsi OT MOJIYYECHHS BETEPHUHAPHBIX YCIYr U PAaCTOPTHYTH JOTOBOp, OIUIATUB YCIYTH,
OKa3aHHbIE HA MOMEHT OTKa3a.

3.4.3. B mo0oii MOMEHT MpEKpaTHTh JEUYEeHHE >XKMUBOTHOTO, MPUHHMAsl Ha ceOS BCE PHUCKH C STUM
CBSI3aHHBIE.

4. OIIJIATA

4.1. CroumocTh BETE€pPHHAPHBIX YCIYT OIpeNesieTcs B COOTBETCTBUU C MpehcKkypaHToM KiHHHKH.
HCHBI Ha yCJIyIru MOTr'yT 6LITB n3MeHeHbl KITMHUKON MOJIHOCTHIO WX B YaCTH B OJHOCTOPOHHEM IMOPAAKE
0e3 monomHUTENsrHOro yBenomieHHs Knmenrta. VI3MeHeHHbIE IIEHBI BCTYMAOT B CHIy C MOMEHTA
YTBEPXKACHHUSI U DPa3MEILIEHUS HOBOIO MNpelcKypaHTa. KIMEHT MOXKeT y3HaTh AaKTyallbHBIE ILICHBI B
peructparype Knunukwy, a TaK¥Ke Ha WHTEpHET-caiTe Knunuku https:
https://vetacademy.ru/vostok/tseny/. IIpu pa3HOYTEHUU TPUOPUTET UMEET MPEHUCKYPAHT, HAXOISAIIUICS B

peructparype Knnnukn.

4.2.  Pacyer ocymecTBIseTCSI B PyOJIIX IyTeM BHECEHHUS TONHOW mpenoruiatel. Oruiata MOXET
NPOM3BOJIUTHCA KaK HAIWYHBIMH, TaK M OC3HAJMYHBIMU JCHEKHBIMHU CPEACTBAMH, a TAKKE HHBIMH
croco6aMu, KOTOpble TEXHUYECKU JOCTYIIHBI.

5. OTBETCTBEHHOCTD

5.1.  KiuHuka HECET OTBETCTBEHHOCTh mepen KIMeHTOM B COOTBETCTBUUM C JIEUCTBYIOIIUM
3aKOHO1aTenbCTBOM POD.

5.2.  KiuuHHMKa He HECET OTBETCTBEHHOCTH 3a W3Hb U 30POBbE XKMBOTHOIO B CIyYasix, €CIU OH
HACTYIWJI B pe3yJbTare:

- HECOOJTIOICHNS PEKOMEH/IAIluil BETEpUHAPHOTO Bpaya;

- HesaBKY B KIIMHMKY Ha HA3HAYCHHBIM OYEPETHOMN TTPUEM;

- npeKpamieHus Kypca jeueHus B Kiimnuke;

- HenoceneHne KimHuky npu yxXyAmeHnu COCTOSIHUSL AKUBOTHOTO.

5.3. KumeHr yBemomiieH, 4TO B JIOOOM Cllyyae ONACHBIMHU Ui JKU3HU U 3J0POBbS >KUBOTHOTO
ABIIAIOTCS BETEpUHAPHBIE MAHUITYJISIIIMM, CBSI3aHHBIC C CeJallel U aHecTe3ueH, JTI00bIM XUPYPruuecKuM
BMEILIATEIHCTBOM.

54. CTopoHBI OCO3HAIOT, YTO HBOTHOE SBISETCS OHUOJOTMYECKUM OPraHU3MOM, IHPOIECCH B
KOTOPOM MOTYT OBITh HE CBSI3aHBI C JICYCHUEM, a TAK)KE€ MOTYT TOJpa3yMeBaTh TCUCHUE HECKOIbKUX HE
CBSI3aHHBIX JPYT C JIpyrom OoJie3HEell 0HOBpEeMEHHO. B cBsA3M ¢ 3TUM Ja)ke KauyeCTBEHHOE JIEUCHUE He
BCETJa TO3BOJIIET JOCTHYbL IeNiel JIeYeHHs, a 3apaHee CIPOTHO3MPOBATH ASPPEKT OT JCUCHHS
HEBO3MOJKHO.

5.5.  CropoHBI COrIacHINCh, YTO MOCTYIJIEHHE )KUBOTHOTO B KPUTUYECKOM U SKCTPEHHOM COCTOSIHUU
MOBBINIACT PUCKHU HEOIArOMPHUSATHOTO UCXO/a JIeYeOHBIX MAHUMTYIISIUNA U THOETTN KUBOTHOTO. B CBsI3u ¢
M KireHT npuHrMaeT Ha ce0si pUCKH OTCYTCTBHS ITOJIOKUTEITHHOTO YPeKTa JTeUSHHUS.

5.6. Ilpu BO3HMKHOBEHMHU pasHOrjacwii Mexay KineHToM u BeTepHHapHBIM BpadoM (paOOTHHKaMH
Knunukun) no Bonpocy o0bémMa U KauecTBa OKa3aHHBIX BETEPUHAPHBIX YCIYT, OHM Pa3pelIatoTcs MyTEM
NIEPErOBOPOB, € yYaCTHEM I1aBHOTrO Bpada KinnHukuy 1100 nuna, UCIOJHAIOMIEr0 €ro 00sS3aHHOCTH.

5.7.  Cropona, cuuTaromas, 4ro €€ rnpasa o HaCTOSALIEMY JOTOBOPY HapyILIEHBI, HAIIPABJIsAET APYTON
CTOpPOHE TNpETeH3UH B NnucbMeHHOM Buje. [lomydarens o0sA3yeTcss OTBETUTh HA MOITYYEHHOE MUCHMO B
CPOK J10 A€CATH KaJCHAAPHBIX THEW C MOMEHTA MOJIyYEeHHUS.

5.8. Ilpum OTCYTCTBUHU COTIJIACHS CHOPBI pa3peliaroTcsl B YCTAHOBJIEHHOM 3aKOHOM mopsiake. B stom
cinyyae Knunuka umeer mpaBo oOpaTtuthes 3a NpodecCHOHANbHON IOPUINYECKON MOMOIIBIO K TPEThUM
JULAM.


https://vetacademy.ru/vostok/tseny/

6. HNHBIE YCJIOBUA

6.1.  JloroBop BCTymaeT B CHIIy C MOMEHTA aKIlenTa HacToAlIel odepTsl U AeUCTBYET OECCPOUHO.

6.2. KuameHT uMmeeT MpaBo MpPHUBIEYDL JOBEPEHHBIX JHI, KOTOpble OyayT oOpamathcs B KinHuKy c
KUBOTHBIM B HHTepecax Kimenra. JloBepeHHBIM JIMLIOM CUUTAETCS J1I000€ JIUI0, KOTOpOEe 00paTHIIOCh B
Knunuky c¢ Bnagenbiem xuUBOTHOTO. KinueHT mmeer mpaBo cooOmuTh KiMHUKE O TOBEpPEHHBIX JTUIAX
3apaHee. KimHuka He HeceT OOS3aHHOCTH MO WACHTHU(QHKAIMU >KMBOTHOTO M YCTAHOBJICHUIO €ro
MPUHAJICKHOCTH.

6.3. Oxazanue BeTepMHAPHOW MOMOLIM coOaKaM MPOU3BOIUTCS NMPU HAJIMYUHM HAa HUX OUICHHUKA W
HAMOPHHKA.

6.4. ®@ukcaius XMUBOTHOTO IPH PEHTICHOJOTHYECKOM oOcieAoBaHUM ocyiecTBisgercss Kimenrom.
Knunuka obecnieunBaet KnueHnra cpecTBaMu HHAMBHUYaIbHOM 3aILUTHI.

6.5. KimeHT yBeIOMIIEH, YTO NMPUYMHBI THOEIW >KUBOTHOTO MOTYT OBITH yCTAHOBJICHBI TOJIBKO B
pe3yJbTaTe MaToJI0roaHaTOMHUUECKOTO BCKPBITHSI.

6.6. Kommynukanus mexay Knrenrom u KilmHHKOM MOXKET OCYIIECTBISATHCS:

- B popMe 0OMeHa MMCbMEHHBIMU JOKYMEHTaMH;

- C TIOMOIIBIO 3JIEKTPOHHBIX CPEJICTB CBSA3M (DJEKTpOHHas mouTa, MecceHpkepsl WhatsApp,
Telegram).

- ycTHO 1o Tenedony (KnueHT naet cornacue Ha 3anuch TelIeQOHHBIX IEPErOBOPOB).

6.7. Kiument cormamaercs Ha 00paOOTKYy CBOMX TIEPCOHAIBHBIX JIaHHBIX B COOTBETCTBHUH C
®enepanbHbiM 3ak0HOM OT 27 utodig 2006 roga Ne 152-@3 «O nepCoOHAIBHBIX TaHHBIX Y.

Knuent npenocrasnser Knunuke cienyroniye nepcoHadbHbIE JaHHBIEC: (aMMIns, UMs, OTYECTBO (TMpu
HAJIMYUH), JaTa POKICHHUSI, MECTO POXKICHHSI, HOMEP U CEpUI0 JOKYMEHTA, YIOCTOBEPSIOIIErO JUUHOCTD,
CBEJICHMSI O PETUCTPAlUU 110 MECTY KHUTEIbCTBA/IPeObIBaHMsl, TeIeOH, apec IEKTPOHHOM MMOUTHI.
[Ton 06paboTKOM MEepCOHANBHBIX NTAaHHBIX MOHUMAETCA J1I000e NeicTBUE (omepalysi) Wik COBOKYITHOCTh
JNEeUCTBUM  (Omepalnmii), COBEPIIAEMBIX C HCIOJIb30BAHUEM CPEJCTB aBTOMATH3allMM WIH 0Oe3
UCIIONb30BaHUS TAKUX CPEACTB C MEPCOHATBHBIMU JTaHHBIMH, BKIIOUYas cOOp, 3aMUCh, CUCTEMATH3aIUIO,
HaKOIUIEHUE, XpaHeHHe, yTouHeHne (0OHOBJIEHHE, U3MEHEHNUE) U3BJICUEHUE, UCTOIb30BaHUE, MepeIady
(B ToM 4wMcie Imepenadyy TPETbUM JIMIAM, HE HWCKJIoYas TPAHCTPAaHWYHYIO Iepenady, eciu
HEOOXOJMMOCTh B HEll BO3HHUKIIA B XOJ€ UCIOJIHEHHs 00s3aTelIbCTB), 00E3IMUMBaHUE, OJIOKUPOBAHHE,
yJaJeHue, YHUUTOKEHNE TIePCOHAIBHBIX JITaHHBIX.

Knunuka oOpabaTbiBaeT mepcoHalbHbIE NaHHbIe KiHMeHTa B HeNsX HaJIeKallero OKa3aHUs YCIYT,
paspelIeHns: BO3MOXKHBIX paszHoriacuii Mexay CropoHaMu u mHGopMmupoBanusi KimeHra o pa3nudHbIxX
MEPONPUATUAX, OpraHu3yeMbIX KIMHUKOH.

Knunuka o06s3yeTcs He pasriamarh noiydeHHyto ot Knuenra undopmanuto. Ilpu 3Tom He cunraercs
HapylIeHHEeM 0053aTeNbCTB pas3riamieHue uHpopMalMd B CciIydae, KOrja OOs3aHHOCTb TaKOTo
PACKpBITUSI yCTAaHOBJIEHA TPEOOBAHUSIMU JIEHCTBYIOIIETO 3aKOHO1aTenbcTBa PD.

Knunuka BmpaBe OTHpaBIsATh HAa ajpec JJIEKTPOHHON MOYTHI WM KOHTAKTHBINA TenedoHsl Kimenrta
MH(POPMALMOHHBIE COOOIIEHHS, COIEpIKaIINe KaK PEKOMEHIANNH ISl )KUBOTHOTO, TaK M PEKIIaMy YCIIyT
Knunauku. KimeHt BnpaBe oTkazaTbhecs OT IMOJIydeHHs Takod uH(popmarmu 06e3 OOBsICHEHUS MPUYUH
oTKaza myteM HHpopmupoBaHusi KiMHUKHM O CBOEM OTKa3e IyTeM HANpaBiI€HHUsS COOTBETCTBYIOLIETO
MMCBMEHHOTO 3asiBiieHus B KimumHuky no anapecy: info@lvet.ru.

Knuent BmpaBe oT03BaTh corjacue Ha OOpaOOTKY MEPCOHANBHBIX JaHHBIX IIyTEeM HalpaBJICHUS
COOTBETCTBYIOILIETO MMCbMEHHOTO 3asiBieHus B Kiimnuky no aapecy: info@lvet.ru..
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